Veilig Thuis Haaglanden:
Compliance with the law
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Access to your file
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Do you have a complaint about one

If you require it is possible to receive

of our employees? We recommend

support from a confidential counselor

that you first discuss the issue with

at AKJ. AKJ is a national organisation

the employee in question. If you are
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Veilig Thuis Haaglanden serves the residents of the following towns and
communities: The Hague, Delft, Rijswijk, Leidschendam-Voorburg, Zoetermeer, Wassenaar, Westland, Midden-Delfland and Pijnacker-Nootdorp.
Postal address

Information folder

Waldeck Pyrmontkade 872
2518 JS The Hague, the Netherlands
info@veiligthuishaaglanden.nl

veiligthuishaaglanden.nl

What happens next after
reporting an incident to
Veilig Thuis Haaglanden?

070 346 97 17

Every human being has the right to a safe
home.
Unfortunately, this is not always the case.
That is when help is necessary to restore
safety. Family members, neighbours, a GP or
a teacher may become concerned about what
is happening within a family. They can contact
Veilig Thuis Haaglanden. It could be a case of
domestic violence or child abuse. This brochure
outlines the steps we take after receiving such
a report.

Investigation first

Child abuse and neglect
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our first step is to investigate the

happy, stable adults and develop to
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What does Veilig Thuis
Haaglanden do after receiving such a report?

Direct assistance

Domestic violence

We will discuss with you what is

Domestic violence happens when one

Together with other organisations
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could be made safer. You can tell us

other. However, there are other forms

workers, the mental health care

options, either we organise help

what you think is required. We also talk

of domestic violence. For example,
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treatment centres. They can provide

An important question is: What is your

could help to improve the situation.

family members or caregivers or

information and actively help to
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Using this approach, we explore what

forced to give them money. In other

improve the situation. Sometimes the
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abuse is so serious that the police are

talk to you first. If there seems to be
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called in to restore safety. If the

acute danger, then we aim to provide
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domestic violence. It occurs in all types
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safety immediately.
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of relationships, at all levels of society
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in your surroundings can also be

and in all cultures. However, what all

you are not willing to accept the

supportive in improving your situation.

cases of domestic violence have in
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Child Protection Council.
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